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Transrock Trade Account Credit Application 
 

Return the completed application to accounts@transrock.com.au. The Transrock Trade Account Terms 

(transrock.com.au/terms) apply to the account. Transrock Pty Ltd ABN 55 686 085 441. 

Part 1 Applicant 

Field Details 

Full legal name of the entity  

Trading name (if different)  

Entity type Company / Sole trader / Partnership / Trust / Other: 

ABN  

ACN (companies)  

Registered for GST Yes / No 

Registered office address  

Postal address for accounts and notices  

Accounts contact name, email and mobile (the 

email is the address for service of notices and 

payment claims; we may also send notices by 

SMS to the mobile) 

 

Directors, partners or proprietors (full names and 

residential addresses) 
 

 

Trustee capacity 

Complete if the applicant acts as trustee of a trust. 

Field Details 

Name of the trust  

ABN of the trust  

Trustee name  

 

The trustee warrants that it is the sole trustee, has power under the trust deed to enter into this account and 

incur liabilities under it, and has a right of indemnity from the trust assets. The trustee is liable in its own right 
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and as trustee. The trustee will tell Transrock in writing before any change of trustee or any change to the trust 

deed that affects these warranties. 

Part 2 Account details 

Field Details 

Credit limit requested $ 

Expected monthly purchases $ 

Main project or site types  

 

Trade references 

Give three trade suppliers who have given you credit. We contact them only to assess this application. 

Business name Contact name Phone Email Account held since 

     

     

     

 

Ordering restrictions (optional) 

The Trade Account Terms set out who may order on your account and how ordering restrictions apply. Most 

customers set no restrictions. If you want any, complete the rows that apply; you can change them later in 

writing. 

Restriction Details 

Purchase order number required on every order Yes / No 

Only these people may order (name, position, 

mobile) 
 

Order value limit per order $ 

People who are not authorised to order  

 

Part 3 Terms of the account 

The Transrock Trade Account Terms apply to this account, together with the Terms of Trade, Product Guide and 

Delivery, Site and Charges Guide, all available at transrock.com.au/terms. They cover payment terms, invoice 

queries, interest, recovery costs, Security of Payment (including the applicant's agreement to service of payment 

claims by email to the accounts email address in Part 1), credit limit, suspension and acceleration, who may 

order, joint and several liability, change of details, acquisition purpose, privacy and credit checks, title and 

security. The applicant confirms it has received or accessed them and agrees to them by signing Part 4. The 
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applicant also confirms it has given the privacy collection notice below to each individual named in this 

application, including directors, people named in Part 2 and the contact person at each trade reference. On 

credit, security and guarantee matters, the Trade Account Terms, this application and any Director’s Guarantee 

prevail. 

Privacy collection notice 

Transrock Pty Ltd ABN 55 686 085 441 (5 Lower Homestead Road, Wonga Park VIC, (03) 9722 0920, 

accounts@transrock.com.au) collects the personal information in this application (names, addresses, contact 

details and, for guarantors, date of birth). If you are a director, partner, person named in Part 2 or trade 

reference named in this application, the applicant has given us your details. We also collect information from 

other sources: payment history from the trade references, company and ABN details from public registers, 

commercial credit information from credit reporting services, and, with an individual’s consent, a consumer 

credit report about that individual from a credit reporting body. We use this information to assess the 

application, open and manage the account, contact authorised people about orders, and recover amounts 

owing. If the information is not provided, Transrock may not be able to assess the application or open the 

account. Transrock may disclose it to the trade references, commercial credit reporting services, credit reporting 

bodies, its service providers, and its lawyers and debt collectors. Transrock and its service providers may store or 

access information outside Australia, in countries likely to include the Philippines, the United States and other 

countries where its providers operate. Transrock uses computer programs, including AI tools, to help assess 

applications and review overdue accounts; a person makes each credit decision. Transrock limits the personal 

information it puts into AI tools to what the task needs. The Privacy Policy at transrock.com.au/privacy, including 

its sections on collection, overseas disclosure and credit information, forms part of this notice. It explains how 

we manage credit information, how to access or correct your information, and how to complain. 

Credit check consent. By signing this application, each individual applicant, partner or proprietor consents to 

Transrock obtaining a credit report about them from a credit reporting body to assess this application and to 

collect overdue amounts. 

Part 4 Signature by the applicant 

Signed for the applicant by an authorised person (for a company, a director; for a trust, the trustee): 

 Signatory 1 Signatory 2 

Name   

Position   

Signature   

Date   

 

Office use 

Field Details 

Approved credit limit $ 

Payment term 30 days EOM (standard) / 30 days / 14 days 

Approved by (director)  
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Field Details 

Date  
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Director's Guarantee and Indemnity 

Sign separately. Each guarantor should obtain independent legal advice before signing. 

Customer (the applicant): ______________________ ABN ______________ 

In consideration of Transrock Pty Ltd ABN 55 686 085 441 (Transrock) supplying goods on credit to the customer, 

each guarantor named below: 

1. Guarantee. Guarantees payment to Transrock of all amounts the customer owes or will owe to Transrock 

for goods and services supplied on the customer's account, including interest under the Terms of Trade, 

reasonable recovery costs payable under the Terms of Trade, and reasonable costs Transrock incurs in 

enforcing this guarantee. 

2. Indemnity. Indemnifies Transrock against loss Transrock suffers because the customer does not pay an 

amount it owes, or because an amount is not recoverable from the customer. 

3. Continuing. This is a continuing guarantee and indemnity. It covers amounts owing now and in future, and 

is not affected by any change in credit limit, time given to the customer, or a change in the customer's 

directors or members. 

4. Joint and several. Where there is more than one guarantor, each is liable jointly and severally. 

5. Ending the guarantee for future supply. A guarantor may end this guarantee for goods supplied after 

Transrock receives written notice. The guarantor remains liable for amounts owing for goods supplied 

before that notice takes effect. 

6. No security over land. This guarantee does not create a charge over land or any other property and does 

not authorise the lodging of a caveat. 

7. Acknowledgements. Each guarantor confirms that they have read the credit application, the Transrock 

Trade Account Terms and the Transrock Terms of Trade, understands that they may be personally liable 

under this document, has had the opportunity to obtain independent legal advice, and consents to 

Transrock obtaining credit information about them to assess and enforce this guarantee. 

8. Law. Victorian law governs this guarantee. 

 Guarantor 1 Guarantor 2 

Full name   

Residential address   

Date of birth   

Signature   

Date   

Witness name   

Witness signature   
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